
Do You Need to Return Something? 
 

Please preview/evaluate all product(s) within 60 days of receipt 
Please Note:  Posters are not returnable. 

 
Due to differences in DVD players and the technology of duplicating DVD's, some customers 
have experienced problems playing DVD's on some players.  Please preview any DVDs in the 
player that you want to use in your classroom or lab.  If you experience problems viewing 
the DVD, please try other players to rule out compatibility issues.   
 
*****Failure to provide adequate information will delay exchanges or credits***** 
 
1. ***A copy of the packing slip must be included  when you ship your return to us.  
  Send  return(s) in a securely wrapped package to: 
    Learning ZoneXpress 
    667 East Vine Street 
    Owatonna, MN  55060 
    888 455-7003 
 
2. Please provide your daytime phone number in case we have any questions: 
  (           )______________________________ 
 
3. Please tell us what you would like us to do (check one): 
  [   ]   Provide a credit to my account 
  [   ]   Exchange the item (Use the exchange section at the bottom of  
          this form)  
 
I am returning: 
Qty Catalog No. Description 
   
   
   
   
 
Because: [   ]   Wrong Item    [   ]   Not as expected 
  [   ]   Damaged/Defective   [   ]   Other (please explain)  
 
Exchange for: 
Qty Catalog No. Description 
   
   
   
   
 
Please Note:  If product is returned damaged or not in resalable condition no credit  
    or exchange will be given. 
    We do not refund shipping and handling charges. 
 


